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Case officer:

Case number:

Your name:

Your address

Postcode:Postcode:

Your contact number:

Your email:



Anti-social behaviour is behaviour which has a negative impact on you and 
your neighbours’ lives. It can include; nuisance, harassment, hate crime, 
domestic abuse, serious acts of violence and threats of harm. Prevention, early 
intervention and support are all key to tackling anti-social behaviour, backed 
by a full range of enforcement powers. Great Places can only act against 
perpetrators of anti-social behaviour if there is evidence. As well as using other 
tools, you can help by keeping a log of incidents that you witness using this 
diary. 

1. This diary is your own personal record of what you see and hear; you can’t 
write down anything that other people (including those in your household or 
visitors) have witnessed. They will need to complete their own diary. 

2. You must fill in the diary as soon as possible, whilst the incident is still fresh 
in your mind to prevent details from being lost. 

3. Fill out one section per incident. 

4. Write clearly and exactly how you saw or heard the incident. For example, if 
the perpetrator used a particular offensive word, write this down, rather than 
‘used abusive language’. 

5. For any help or support with filling out this diary, contact your Neighbourhood 
Services Manager or our Customer Hub.

Other evidence

Make sure you keep any other evidence (photos dated and signed, recordings 
etc), which will help you if the case goes to court. For help, please speak to your 
Neighbourhood Services Manager.

Introduction

How to complete your diary 

If you or someone else is at immediate risk of harm, please call the Police on 
999 straight away.



Incident 1
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 2
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:
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Additional information
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Date:
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Date:



Incident 5
Date/time:

Person/people involved
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Person/people involved
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Location of incident



How did it make you feel
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Name:
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Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:
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Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 9
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Name:

Date:



Incident 10
Date/time:

Person/people involved
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What happened?

Location of incident



How did it make you feel
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Name:

Date:



Incident 11
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Name:
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Incident 12
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Incident 13
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Incident 14
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Name:
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Incident 15
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel
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Name:
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Incident 16
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 17
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 18
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 19
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Incident 20
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident



How did it make you feel

Additional information

Name:

Date:



Sample incident
Date/time:

Person/people involved

Who have you reported this to?

What happened?

Location of incident

Sunday 6 April 2010, 10pm till 12midnight.

Mark Glover, 25 Chipstead Walk.

21 Chipstead Walk.

My son Jack phoned the police. PC Jones (badge 1234) 
from the local police station came.

I heard a banging outside, I looked out of my living
room window and saw Mark Glover kicking the
front door. He shouted to the person inside “open
the door or you’re dead!”. My son Jack then phoned
the police by dialling 999.



How did it make you feel

Additional information

Name:

Date:

I was absolutely terrified! Mark Glover was in such a rage, it was lucky 
that my son was in the house at the time, otherwise I wouldn’t have 
known what to do.

I feel unsafe in my home and it’s affecting my health, I’m not wanting 
to go out of doors to do the simple things like shopping, going to the 
community centre.



Translation Services www.greatplaces.org.uk

.translationsandinterpretations@greatplaces.org.uk :يلاتلا ناونعلا ىلإ ينورتكلإ ديرب لاسرإ قيرط نع كلذ بلط كنكمي ،ىرخأ ةغلب تامولعملا هذه ىلع لوصحلا دوت تنك اذإ
.www.greatplaces.org.uk لالخ نم "ةغللا ديدحت" ’select language‘ رايخ ربع تنرتنإلا ربع ةمجرت انعقوم رفوي امك

আপনি এই তথ্যটি যদি অন্য কোনও ভাষায় পেতে চান তাহলে translationsandinterpretations@greatplaces.org.uk ইমেল অ্যাড্রেসে ইমেল পাঠিয়ে তার অনুরোধ 
জানাতে পারেন। আপনি চাইলে আমাদের ওয়েবসাইটের দেওয়া অনলাইন অনুবাদের সুবিধা আমাদের ওয়েবসাইট www.greatplaces.org.uk -এ গিয়ে ‘select language’ 
(ভাষা বেছে নিন) বিকল্প ব্যবহার করে নিতে পারবেন।

જો તમને આ માહિતીની અન્ય ભાષામાં જરૂર હોય તો તમે translationsandinterpretations@greatplaces.org.uk 
પર ઈમેલ કરીને વિનંતી કરી શકો છો. અમારી વેબસાઇટ www.greatplaces.org.uk પર ‘select language’(‘ભાષા પસંદ કરો’) ના વિકલ્પ દ્વારા ઓનલાઈન અનુવાદ પણ પ્રદાન કરે છે.

 ےکرک لیم یا ےتا translationsandinterpretations@greatplaces.org.uk ید سیا یست ںات ےا یدیہاچ چو نابز یجود تامولعم ہہیا ںوناہت ےج
 نئال نآ ےعیرذ ےد نشپآ (’ورک باختنا اد نابز‘) ’select language‘  ےتا www.greatplaces.org.uk ٹئاس بیو یڈاس  ۔وا ےدکس رک تساوخرد

۔ےا یدرک مہارف یو ہمجرت

如果您需要关于此信息的另外一种语言版本，您可以发送邮件：translationsandinterpretations@greatplaces.org.uk。，  
通过网址www.greatplaces.org.uk的“Select Language”(语言选择)  选项，我们的网站也能提供线上翻译业务。 

If you require this information in another language you can request this by emailing translationsandinterpretations@greatplaces.org.uk. 
Our website also provides online translation via the ‘select language’ option at www.greatplaces.org.uk 

यदि आपको यह जानकारी किसी अन्य भाषा में चाहिए तो आप translationsandinterpretations@greatplaces.org.uk पर ईमेल करके इसका अनुरोध कर सकते हैं।
हमारी वेबसाइट www.greatplaces.org.uk पर उपलब्ध ‘select language' विकल्प के माध्यम से ऑनलाइन अनुवाद भी प्रदान करती है।

Idan kuna buƙatar wannan bayani a cikin wani harshe na daban, to za ku iya tura saƙon buƙatar hakan ga wannan imel ɗin: 
translationsandinterpretations@greatplaces.org.uk. Sannan kafar intanet ɗinmu na samar da fassara yayin da aka yi amfani ‘select language’ 
(zaɓi harshe) a kan www.greatplaces.org.uk 

Jeżeli potrzebujesz tych informacji w innym języku, możesz o nie poprosić, pisząc wiadomość e-mail na adres translationsandinterpretations@greatplaces.org.uk. 
Tłumaczenie jest także dostępne na naszej stronie internetowej – wybierz opcję „Select Language” (Wybierz język) na www.greatplaces.org.uk.

Якщо ви бажаєте отримати цю інформацію іншою мовою, надішліть запит на електронну адресу translationsandinterpretations@greatplaces.org.uk. 
На нашому сайті www.greatplaces.org.uk також можна скористатися послугою онлайн-перекладу у розділі «Select language» (Обрати мову). 

۔ںیہ ےتکس رک تساوخرد ےکرک لیم یا رپ translationsandinterpretations@greatplaces.org.uk یک سا پآ وت ےہ راکرد ںیم نابز یرسود تامولعم ہی وک پآ رگا
۔ےہ یترک مہارف یھب ہمجرت نئال نآ نشپآ (’ںیرک باختنا اک نابز‘) ’select language‘ ہعیرذب رپ www.greatplaces.org.uk ٹئاس بیو یرامہ

Dacă aveţi nevoie de aceste informaţii într-o altă limbă, puteţi solicita acest lucru trimiţând un e-mail la adresa translationsandinterpretations@greatplaces.org.uk 
Site-ul nostru web oferă, de asemenea, traducere online prin intermediul opţiunii „Select language” (Selectare limbă) de la adresa www.greatplaces.org.uk 

Haddii aad macluumaadkan ugu baahan tahay in lagu turjumo luqad kale, waxaad tan ku codsan kartaa adigoo iimayl u soo diraya 
translationsandinterpretations@greatplaces.org.uk.  Mareegahayagu waxa kale oo uu ku bixiyaa turjumaada onlaynka ah iyada oo loo marayo xulashada 
‘select language’ (luuqad dooro) ee ku yaasha barta www.greatplaces.org.uk.

 :ةلسارم قيرط نع كلذ بلط كنكمي ،ىرخأ ةَغُلِب تامولعملا هذه ىلع لوصحلا يف تبغر اذإ
translationsandinterpretations@greatplaces.org.uk. رايخلا قيرط نع ةرشابم ةمجرت ًاضيأ انعقوم مِّدَقُي "Select Language" (ةغللا رتخا) 
www.greatplaces.org.uk :يلاتلا ناونعلا يف حاتملا

இந்தத் தகவல் உங்களுக்கு வேறொரு மொழியில் தேவைப்பட்டால், translationsandinterpretations@greatplaces.org.uk எனும் 
முகவரிக்கு மின்னஞ்சல் அனுப்புவதன் மூலம் அதை நீங்கள் கோரலாம். www.greatplaces.org.uk எனும் எங்கள் இணையதளம், 
அதிலுள்ள   ‘select language‘(மொழியைத் தேர்ந்தெடு) என்கின்ற விருப்பத்தேர்வு மூலம் ஆன்லைன் மொழிபெயர்ப்பையும் 
வழங்குகிறது.

እዚ ሓበሬታ ብኻልእ ቋንቋ እንተደሊኹም ነዚ ጠለብ ብኢመይል translations and interpretations@greatplaces.org.uk ብምልኣኽ ክትሓቱ ትኽእሉ ኢኹም። 
መርበብ ሓበሬታና ብመንገዲ ‘select language’ (ቃንቃ ምረጽ) ዝብል ኣማራጺ ኣብ www.greatplaces.org.uk ኣቢሉ እውን ብኢንተርነት ኣገልግሎት ትርጉም ይህብ።
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જો તમને આ માહિતીની અન્ય ભાષામાં જરૂર હોય તો તમે translationsandinterpretations@greatplaces.org.uk 
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 ےکرک لیم یا ےتا translationsandinterpretations@greatplaces.org.uk ید سیا یست ںات ےا یدیہاچ چو نابز یجود تامولعم ہہیا ںوناہت ےج
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۔ےا یدرک مہارف یو ہمجرت

如果您需要关于此信息的另外一种语言版本，您可以发送邮件：translationsandinterpretations@greatplaces.org.uk。，  
通过网址www.greatplaces.org.uk的“Select Language”(语言选择)  选项，我们的网站也能提供线上翻译业务。 

If you require this information in another language you can request this by emailing translationsandinterpretations@greatplaces.org.uk. 
Our website also provides online translation via the ‘select language’ option at www.greatplaces.org.uk 

यदि आपको यह जानकारी किसी अन्य भाषा में चाहिए तो आप translationsandinterpretations@greatplaces.org.uk पर ईमेल करके इसका अनुरोध कर सकते हैं।
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Jeżeli potrzebujesz tych informacji w innym języku, możesz o nie poprosić, pisząc wiadomość e-mail na adres translationsandinterpretations@greatplaces.org.uk. 
Tłumaczenie jest także dostępne na naszej stronie internetowej – wybierz opcję „Select Language” (Wybierz język) na www.greatplaces.org.uk.

Якщо ви бажаєте отримати цю інформацію іншою мовою, надішліть запит на електронну адресу translationsandinterpretations@greatplaces.org.uk. 
На нашому сайті www.greatplaces.org.uk також можна скористатися послугою онлайн-перекладу у розділі «Select language» (Обрати мову). 

۔ںیہ ےتکس رک تساوخرد ےکرک لیم یا رپ translationsandinterpretations@greatplaces.org.uk یک سا پآ وت ےہ راکرد ںیم نابز یرسود تامولعم ہی وک پآ رگا
۔ےہ یترک مہارف یھب ہمجرت نئال نآ نشپآ (’ںیرک باختنا اک نابز‘) ’select language‘ ہعیرذب رپ www.greatplaces.org.uk ٹئاس بیو یرامہ

Dacă aveţi nevoie de aceste informaţii într-o altă limbă, puteţi solicita acest lucru trimiţând un e-mail la adresa translationsandinterpretations@greatplaces.org.uk 
Site-ul nostru web oferă, de asemenea, traducere online prin intermediul opţiunii „Select language” (Selectare limbă) de la adresa www.greatplaces.org.uk 

Haddii aad macluumaadkan ugu baahan tahay in lagu turjumo luqad kale, waxaad tan ku codsan kartaa adigoo iimayl u soo diraya 
translationsandinterpretations@greatplaces.org.uk.  Mareegahayagu waxa kale oo uu ku bixiyaa turjumaada onlaynka ah iyada oo loo marayo xulashada 
‘select language’ (luuqad dooro) ee ku yaasha barta www.greatplaces.org.uk.

 :ةلسارم قيرط نع كلذ بلط كنكمي ،ىرخأ ةَغُلِب تامولعملا هذه ىلع لوصحلا يف تبغر اذإ
translationsandinterpretations@greatplaces.org.uk. رايخلا قيرط نع ةرشابم ةمجرت ًاضيأ انعقوم مِّدَقُي "Select Language" (ةغللا رتخا) 
www.greatplaces.org.uk :يلاتلا ناونعلا يف حاتملا

இந்தத் தகவல் உங்களுக்கு வேறொரு மொழியில் தேவைப்பட்டால், translationsandinterpretations@greatplaces.org.uk எனும் 
முகவரிக்கு மின்னஞ்சல் அனுப்புவதன் மூலம் அதை நீங்கள் கோரலாம். www.greatplaces.org.uk எனும் எங்கள் இணையதளம், 
அதிலுள்ள   ‘select language‘(மொழியைத் தேர்ந்தெடு) என்கின்ற விருப்பத்தேர்வு மூலம் ஆன்லைன் மொழிபெயர்ப்பையும் 
வழங்குகிறது.

እዚ ሓበሬታ ብኻልእ ቋንቋ እንተደሊኹም ነዚ ጠለብ ብኢመይል translations and interpretations@greatplaces.org.uk ብምልኣኽ ክትሓቱ ትኽእሉ ኢኹም። 
መርበብ ሓበሬታና ብመንገዲ ‘select language’ (ቃንቃ ምረጽ) ዝብል ኣማራጺ ኣብ www.greatplaces.org.uk ኣቢሉ እውን ብኢንተርነት ኣገልግሎት ትርጉም ይህብ።

Contact information

Useful links

0300 123 1966

customerhub@greatplaces.org.uk

www.greatplaces.org.uk

https://www.thenoiseapp.com/

https://www.greatplaces.org.uk/customers/
anti-social-behaviour/

https://www.thenoiseapp.com/
https://www.greatplaces.org.uk/customers/anti-social-behaviour/
https://www.greatplaces.org.uk/customers/anti-social-behaviour/
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