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MANCHESTER METHODIST HOUSING ASSOCIATION

EXCLUDED LICENCE AGREEMENT

This Excluded Housing Association Licence Agreement is between.

Name & Address Of
Manchester Methodist Housing Association Limited

Association
 (‘the Association’)  of  

Southern Gate, 729 Princess Road, Manchester


which is registered with the Housing Corporation under section 3 of the Housing Act 1996 and which has amongst its objective(s) the provision of housing accommodation together with additional care and support, and
Name Of Licensee
     ________________________________________________


(‘the Licensee’)

Address                               Room              , Dentonville, 10 -1 4 Kiln Lane, St Helens
(‘the Premises’)

Date Of Start Of Licence
This Licence begins on Monday  ........................................... and is an Excluded Housing Association Licence under Section 30 and 31 of the Housing Act 1988, the terms of which are set out in this Agreement.

_________________________________________________________________________

Manchester Methodist Housing Association


	Dentonville
10-14 Kiln Lane

St Helens

Merseyside

WA10 6AB


_________________________________________________________________________

Please keep your copy of the Licence Agreement in a safe place.

MMHA Registered Office, Southern Gate, 729 Princess Road, Manchester M20 2LT  Tel : 0161 447 5000. 

Registered with the Housing Corporation (No.  L1230, Registered Charity, (No. 19564R)..

	GENERAL TERMS


Inclusive  Charge
In this Agreement the term ‘Inclusive Charge’ refers to the weekly sum due in advance on a Monday.

Inclusive Charge
The Inclusive Charge may be varied by the Association giving 

Variation 
twenty eight (28) days notice of any variation in writing.
Services

The Association shall provide the services set out in the attached schedule (Schedule 3) for which the Licensee shall pay a Fixed Service Charge which forms part of the Inclusive Charge.


The Association reserves the right to vary or withhold the provision of services during the period of the licence.  The Association will notify residents of any proposed variations asking Licensees comments which will be considered before making any changes.

Local Taxes
Local taxes may be collected with the inclusive charge, and if so, any increase in local taxes will take effect immediately.  The Association will give reasonable notice of any separate variation in local taxes as soon as possible.

	         Support
	This Licence is granted to facilitate the provision of support for the Licensee. The nature of this provision, and the Licensee’s obligations in relation to it, including, if applicable, any obligation to pay for it, are set out in a separate support agreement. 

Because the provision of support is fundamental to this Licence, it shall be regarded as a breach of this Licence if the Licensee withdraws from, or breaches, the support agreement, and in the event of such a withdrawal or breach the Association may take steps to end the License.



	          False Information


	Deliberately giving false information when applying for this Licence is taken as a breach of the conditions of this Licence.




Changing this
With the exception of any changes in the Inclusive Charge (including

Licence
any service charges and local taxes), this Licence may only be altered with the written agreement of both the Licensee and the Association.

Description Of
The Premises to be occupied by the Licensee are detailed in Schedule

Premises
 2 attached to this Licence.

Furniture &
The Premises are furnished in accordance with the Inventory

Fittings
 attached as  Schedule 1 to this Agreement, receipt of which is hereby acknowledged. The Licensee shall pay a furniture charge which forms part of the Inclusive Charge.

Support Services
The Housing Care and Support Services provided are set out in Schedule 3 to this Agreement, receipt of which is hereby acknowledged.

Aims Of The
The Project Aims are as outlined in Schedule 2.

Project

Move-on
Where appropriate, the Association will negotiate with the local 

Accommodation 
authority, other housing associations and appropriate landlords for permanent move-on accommodation.

Complaints
The Association shall establish a procedure for dealing with




complaints raised by the Licensee on any matter arising from 

this Licence The procedure shall operate in accordance with the 




requirements of the Housing Corporation as laid down from time 

to time. The Association shall provide details of the procedure at 

the beginning of the Licence and inform the Licensee of any 

changes.





Details of the Complaints Procedure are also available on the





 Association’s website at www.greatplaces.org.uk.

If still dissatisfied after the complaints procedure has been 


exhausted, the Licensee has the right to refer the matter to the 

Independent Housing Ombudsman.
Notification Of
The Association hereby gives notice pursuant to section 48 (1) 

Landlord Address
of the Landlord and Tenant Act 1987, that the address for

For Service Of
service of notices, (including notices in proceedings) is as

Notices
follows:

Manchester Methodist Housing Association 


Southern Gate



729 Princess Road, 



Manchester M20 2 LT

Delivery Of
The Association will take all steps that are available to serve 

 Notices 
any notice to the Licensee, including Notice  to Quit.  In the absence of personal service, it is a condition of this Agreement that service of  notices by placing the notice through the letter box at the Premises or by sending the notice to the Premises first class, constitutes valid service of such notices on the Licensee

	THE ASSOCIATION’S OBLIGATIONS


The Association agrees:

Licensee’s Right
To allow the Licensee to occupy the Premises and receive the 

To Occupy 
services detailed in this Agreement.


For the duration of the licence not to interfere with the Licensees occupation of the Premises except where;

i)
Access is required for the purposes of providing the services which are detailed in Schedule 3 to this Agreement, receipt of which is hereby acknowledged; or

ii)
Access is required to inspect the condition of the Premises or to carry out repairs or other works to the Premises or adjoining Premises.

iii)
The Licence is brought to an end under the terms of this Agreement.

iv)
The Licensee may be required to occupy a different room should this be necessary in the interest of the Association and at the discretion of the Association.

House Rules
To draw up and regularly review in consultation with residents, House Rules for the efficient management of the Premises.  The current House Rules are detailed in Schedule 4 to this Agreement, receipt of which is hereby acknowledged.

Other Charges 
To pay to respective local authorities and water authority any amounts due to them and collected from each resident by way of other charges.

Local Tax
If local tax is collected with the Inclusive Charge, any increase will take effect immediately.  The Association will give reasonable notice of any local tax increase as soon as possible.

Repairs To
To keep in good repair, the structure and exterior of the 

Structure & 
Premises.

Exterior


Repair Of
Keep in good repair and proper working order installations 

Installations 
provided for space heating, water heating, and sanitation and for the supply of water, gas and electricity.

Repair Of
To keep the common entrances, (hall, stairways, passages) 

Common Parts 
and electric lighting in reasonable repair and fit for use.

Repair Of                  To keep in reasonable repair and fit for use, all those items of 

Furniture 
furniture and fittings supplied Association as listed in Schedule 1.

Decorations
To keep the interior and exterior of the House in a good state of decoration and normally to decorate these areas once every 5 (five) years.


The Association will not be liable for the cost of the repair of any of the above (including furniture) if such repair in the opinion of the Association becomes necessary through the fault or misuse by the Licensee.

Services
To provide the services as set out in Schedule 3 to this Agreement.  The Association reserves the right to vary or withhold the provision of services during the period of this Licence.  The Association will notify the Licensee of the proposed variations asking for the Licensee’s comments.  These will be considered before making any changes.

Furniture
To supply the furniture set out in Schedule 1 to this Agreement for which the Licensee shall pay a furniture charge as set out in “Inclusive Charge”.

Altering the 

With the exception of any changes in Inclusive Charge (including 

Licence

Services) and Local Tax, this Licence may only be altered by the 



agreement in writing of both the Licensee and the Association.

Data Protection
The Association will comply with all relevant data protection legislation 

Act 



and will hold all information about the Licensee in confidence, save 





that information held on record concerning the conduct of the License





which may be disclosed to other landlords, the Police or The Benefits 




           Agency.

Resident’s Charter
The Association will provide the Licensee with information on housing management policies as required by guidance issued by the Housing Corporation from time to time.

	THE LICENSEE’S OBLIGATIONS


The Licensee agrees:

Inclusive Charge
To pay the Inclusive Charge due each Monday.  Regular and prompt payments are to be made by the Licensee weekly in advance.

Temporary
To co-operate fully with the Association in seeking alternative 

Accommodation 
move-on accommodation, where the purpose of the Premises is to provide temporary accommodation.

Reporting Repairs
To tell the Association promptly of any disrepair or defect for which the Association is responsible in the structure, exterior or interior of the Premises or in any installation therein or in the common parts of the property or any disrepair or defects in the fixtures, fittings or furniture.

Condition Of  The
To keep the interior of the Premises in good and clean condition.

Interior 


Alterations
To not remove or make any alterations to the Premises or any fixtures, fittings or furniture provided under the terms of this Agreement.

Damage
To make good any damage to the Premises or the fittings, fixtures or furniture or to common parts of the property caused by the Licensee, member of his or her household or any invited visitor to the Premises, fair wear and tear excepted.  The Licensee will pay any costs incurred by the Association in carrying out such works in default.

Access
To allow the Association’s employees/agents access to the Premises during the day-time to: inspect the condition of the Premises and furniture; to carry out repairs or other works to the Premises or adjoining property;  to provide the services detailed in Schedule 3 to this Agreement. The Association will normally give the Licensee reasonable notice where access is required, except in emergencies.

Residential
To use the Premises for residential purposes and as the Licensee’s

Premises 
principal home and not to use for business purpose or as a workshop, or for purpose of trade.

Vehicle Repairs
Not to park an illegal or unroadworthy vehicle in the vicinity of the

& Parking 
Premises or on the road.  Major vehicle repairs should not be undertaken on or in the vicinity of the Premises.

House Rules
To comply with and ensure members of his or her household and invited visitors comply with the House Rules which are included in Schedule 4 to this Agreement.  The House Rules exist to ensure the good management of the Project and in order to achieve the aims of the Project as set out in Schedule 2 to this Agreement.  The House Rules may be amended from time to time after consultation with the Licensee. 

Health & Safety
To comply with and ensure members of his or her household and invited visitors, comply with any health, safety and fire instructions laid down by the Association and not to engage in conduct which is likely to endanger the health and safety of other licensees or the Association’s employees/agents.
Furniture
To take all reasonable precautions to ensure that all of the items detailed on Schedule 1 remain at the Premises and in good repair and condition.  The Licensee must ensure that no items belonging to the Association are removed and/or destroyed or damaged.

Lodgers
Not to take in any lodgers or allow anyone else to live in the Premises.

Drugs
Not to contravene and to ensure members of his or her household or any invited visitors do not contravene the Misuse of Drugs Act 1971 or any other statutory order on the misuse of drugs on the Premises.  They therefore agree not to supply or possess a controlled drug within the Premises or use the Premises in connection with these activities.

Pets

To not bring or keep any pets or animals on the Premises.

Paraffin/Mobile
Not to use or store on the Premises, for reasons of safety, paraffin

Gas Heaters 
or gas mobile heaters.

Noise 
The Licensee must not cause or allow any  noise which might cause a nuisance or annoyance to neighbours or can be heard outside the Premises.

Racial And Other 
Not to commit or allow members of  his or her household or invited

Harassment
visitors to commit any form of harassment on the grounds of race, colour, religion, sex, sexual orientation, disability or harass any other person by doing anything which may interfere with the peace and comfort of, or cause offence to, any other Licensee, visitors or neighbours or the Association’s employees/agents.


Examples of harassment include:  racist behaviour or language; using or threatening to use violence; using insulting words or behaviour; damaging or threatening to damage another person’s home or possessions; writing threatening, abusive or insulting graffiti; doing anything which interferes with the peace, comfort or convenience of other people.

Nuisance
Not to cause or allow any other person living in or visiting the Premises, including children, to cause a nuisance or annoyance to neighbours, other licensees, visitors or employees/agents of the Association or persons in the locality.  The Licensee also agrees not to use or allow persons living with the Licensee to engage in illegal activity in either the Premises or the locality of the Premises.  A conviction for an arrestable offence is a nuisance.


Examples of nuisance include: loud music; arguing and door slamming;  playing ball games close to someone else’s home.

Violent &
Not to commit nor to allow members of his or her household or invited 

Threatening
visitors to commit any act of violence or indulge in any threatening or

Behaviour
threatening or abusive behaviour to other residents, visitors, neighbours or the Association’s employees/agents.

Offensive
Not to allow weapons of any descriptions to be kept or used on the

Weapons 
Premises.  Not to allow others to use or keep the same, nor to use or allow others to use any item not generally classified as an offensive weapon or in a threatening or aggressive way.

Ending The 
If you wish to terminate this Agreement you agree to give the 

Licence 
Association at least four (4) weeks notice in writing.

Abandonment
To inform the Association if the Licensee plans to be absent from the Premises for more than two (2) days.  If the Licensee is absent for more than seven (7) days without informing the Association, the Association will assume the Licensee has abandoned the Premises and immediate possession will be taken within fourteen (14) days.

Moving Out
To give four (4) weeks notice in writing of the termination of your Licence.  The keys must be returned to the office on the same day.  Where keys are not returned the Licensee will still be liable for the Inclusive Charge and/or mesne profit.


To give vacant possession and leave the Premises and furniture in good, clean condition.  The Licensee will be charged for any redecoration or repair work for which they are liable.  The Association accepts no responsibility for anything left at the Premises by the Licensee at the end of the Licence.

	THE LICENSEE’S RIGHTS


The Licensee has the following rights:

Right To Occupy
To occupy the Premises without interruption or interference from the Association for the duration of this Licence.  The exception is for the obligation contained in this Agreement to give access to the Association’s employees/agents.

Consultation
The Association will consult the Licensee and consider his or her views before making changes in matters of housing management or maintenance that are likely to substantially affect them.

Information
The Association will inform the Licensee about the terms of his or her Licence, the Association’s repairing obligations, and policy and procedures on consultation and housing allocation.

Right To Check
The Licensee has the right to check the accuracy of some information 

Information 
we hold about them.





This includes;

i. information stored on the Association’s computers, and

ii. information the Licensee has given the Association,




                   for example on their Application Form.

        
If the Licensee wishes to look at this information they should contact their Support Worker. The Association will normally require fifteen (15) working days notice. Identification may be required before any information is disclosed.
	ENDING THE LICENCE


Grounds For 
The Association can end the licence by issuing a written notice on one 

Ending The
 or more of the grounds below.

Licence



1.  The Licensee has failed to pay the inclusive charge which is due.

2.  The Licensee has failed to comply with or has breached any conditions of this Agreement.


3.  The Licensee has caused damage to the  property fixtures, fittings or furniture of the Premises (including common areas).

4.  In the opinion of the Association, the Licensee no longer requires or uses the  services provided by the Association under the Project’s Aims as stated in Schedule 2 to this Agreement.


5.  In the opinion of the Association, suitable accommodation has been offered to the Licensee by;  the Association, Local Authority or any other landlord.

6. The Association needs to gain possession to demolish, redevelop, rehabilitate or  to do work on the Premises.

7. The Licensee withdraws from, or breaches, the support agreement agreed between the Licensee and the Association.,


The Association agrees that it will normally issue a written notice of not less than twenty eight (28) days to terminate the Licence to obtain possession of the Premises with respect to grounds 1, 2, 3, 4, 5, 6 and 7 set out in this Agreement.  The notice will give details on why it has been issued.  In cases where the Licensee fails to vacate the Premises, the Association will seek a County Court order for possession.

Grounds For
Where the Licensee is responsible for a serious breach of the terms of 

Ending The 
the Licence, The Association can end the Licence in the following 

Licence In 
exceptional circumstances without giving twenty eight (28) days notice

Exceptional 
where the Licensee is responsible for a serious breach of the terms of 

Circumstances

the Licence. 

The Association may give less than seven (7) days 
notice where this is reasonable and proportionate to the seriousness of the breach of the Agreement.


The following are serious breaches of the terms of the Agreement:


1). If the Licensee, member of his or her household or anyone visiting the Licensee is responsible for:


(i)
A nuisance to adjoining occupiers or other neighbours, 


   
including the surrounding neighbourhood.


(ii)
Using the Premises for immoral or illegal purposes.


(iii)
Causing harassment due to race, colour, sex or disability.


(iv)
Performing any action which interferes with the peace, 


  
comfort or convenience of others.


(v)
Distributing from and/or using illegal drugs on the 


  
Premises.


(vi)
Committing acts of violence and threatening behaviour to 


other residents, anyone visiting the Premises or to the 

Associations  employees/agents.


2). If in the opinion of the Association a serious incident can only be avoided by re-housing one or more of the existing licensees.


3).  The Licensee has abandoned the Premises without giving the Association notice.


4).  The Licensee provided false information either when initially applying for accommodation within the Premises or during the subsequent Assessment interviews.

The Licensee’s
The Licensee has the right to appeal against the withdrawal of 

Right To

Appeal
permission to occupy the Premises following the Association ending the Licence in exceptional circumstances.  


The appeal to the Association (detailed in Complaints Procedure) will take place within the notice period except where withdrawal of the Licence is immediate.  In this circumstance, it will be held within five (5) working days of withdrawal.


The appeal will be heard by the Project Manager (or in their absence, a senior member of staff) and the Licensee has the right to be accompanied at the appeal.  The recommendations following the appeal will be confirmed in writing.

EXCLUDED LICENCE AGREEMENT - LICENSEE’S COPY

The total weekly rent for the Premises shall be from Monday  ....................................

Address of Premises   Room          , Dentonville, 10-14 Kiln Lane, St Helens WA10 6AB 

	Total Weekly Rent:
	
	  Schedules to this Agreement

	Net Rent
	£   66.32
	
	

	HB Eligible Service Charge
	£   43.92
	Schedule 1  Furniture and Fittings


	Attached


	HB Ineligible Service Charge
	£    9.66
	Schedule II  Description of Premises  &
                       Project Aims      

	Attached

	Supporting People Charge
	£   none
	Schedule III  Services provided
	Attached

	Total Rent
	£  119.90
	Schedule IV  House Rules   
	Attached


HOUSEHOLD

The following are included in the household living at the Premises (include Licensee)

	Surname
	First name
	M/F
	D of B
	Relationship to Licensee

	
	
	
	
	SELF


TO BE SIGNED BY THE LICENSEE(S) AND THE ASSOCIATION
By signing this Agreement, the Licensee acknowledges they have read and accept these conditions set out above.  I accept the offer of this Licence on the terms and conditions as contained in this Excluded Licence Agreement.
Signed ….................................................................   (Licensee)

Signed ....................................................................   (On behalf of the Association)
Date.....................................           

Please keep your copy of this Licence Agreement in a safe place

	Office Use Only
	ACCOUNT. No ......................................


EXCLUDED LICENCE AGREEMENT - FILE COPY

The total weekly rent for the Premises shall be from Monday  ....................................

Address of Premises   Room          , Dentonville, 10-14 Kiln Lane, St Helens WA10 6AB 

	Total Weekly Rent:
	
	  Schedules to this Agreement

	Net Rent
	£   66.32
	
	

	HB Eligible Service Charge
	£   43.92
	Schedule 1  Furniture and Fittings


	Attached


	HB Ineligible Service Charge
	£    9.66
	Schedule II  Description of Premises  &
                       Project Aims      

	Attached

	Supporting People Charge
	£   none
	Schedule III  Services provided
	Attached

	Total Rent
	£  119.90
	Schedule IV  House Rules   
	Attached


HOUSEHOLD

The following are included in the household living at the Premises (include Licensee)

	Surname
	First name
	M/F
	D of B
	Relationship to Licensee

	
	
	
	
	SELF


TO BE SIGNED BY THE LICENSEE(S) AND THE ASSOCIATION
By signing this Agreement, the Licensee acknowledges they have read and accept these conditions set out above.  I accept the offer of this Licence on the terms and conditions as contained in this Excluded Licence Agreement.
Signed ….................................................................   (Licensee)
Signed ....................................................................   (On behalf of the Association)
Date.....................................           

Please keep your copy of this Licence Agreement in a safe place

	Office Use Only
	ACCOUNT. No ......................................


SCHEDULE I - FURNITURE AND FITTINGS

1
Inventory of furniture provided by the Association.

	
	Supplied (please tick)
	
	Supplied (please tick)

	Armchair x 1
	
	Bedside Cabinet x 1
	

	Desk Chair x 1
	
	Chest of Drawers x 1
	

	Table x 1
	
	Wardrobe / Cupboard Unit x 1
	

	Bed Base x 1
	
	Carpet x 1
	

	Mattress x 1
	
	Fridge/Freezer x 1
	

	Mattress Cover / Under Blanket x 1
	
	Vanity / Washbasin x 1


	

	Pillows x 2

	
	Curtains x 1 pair
	

	Pillow Cases x 2
	
	Net Curtain x 1
	

	Bed Sheet x 1
	
	Lampshade x 1
	

	Duvet x 1
	
	Waste Paper Bin x 1
	

	Duvet Cover x 1
	
	Wall Mirror x1
	

	Light Fittings x 1
	
	Wall Mounted Radiator x 1
	

	Power Points
	
	TV Point x 1
	

	Window Blocks x 2
	
	
	


2
Summary of the Licensee’s Responsibilities in this Agreement Relating to the Furniture Provided


*
Ensure the furniture is only used for its intended purpose


*
Repair all damaged furniture

*
Allow the Association or its Agents reasonable access to view and inspect the furniture


*
Not to dispose of any of the furniture

*
To leave all the furniture in the property and in good condition at the end of the Licence.

3
Declaration


I, __________________________________( the ‘Licensee’)   of Room ____    Dentonville, 10-14 Kiln Lane, St Helens Merseyside WA10 6AB (the ‘Premises’)


accept receipt of the above items. I understand that all the items are the sole property of Manchester Methodist Housing Association and are for my use whilst a Licensee of this property.  I undertake to not remove any of the items from the property without prior written permission from Manchester Methodist Housing Association and that any attempt to do so without authorisation will be regarded as an act of theft.


Signed (Licensee)   ______________________________________________


Signed (for MMHA) _____________________________________________ 


Date                        ___________________________

 SCHEDULE II - 

PROJECT AIMS & DESCRIPTION OF PREMISES

PROJECT AIMS

We provide supported housing to single women between the ages of 16 to 49. 
· Our aim is to provide women with the opportunity to gain independent living skills and support you to eventually move on to hold your own tenancy.
· We aim to ensure residents have respect, dignity and control over their lives by:

· supporting residents to be as independent as possible, and encouraging them to do things for themselves wherever possible

· consulting with residents about any changes that affect them, and encouraging them to get involved in decisions about the project

· empowering residents to make choices wherever possible


DESCRIPTION OF PREMISES


You will have the use of a single, fully furnished bedroom.

You will also have the use of a number of shared facilities including :




TV Lounge




Resource/Training room




Kitchens




Laundry facilities




Showers, bathrooms & toilets


You will have your own key to your own room
SCHEDULE III - 

INTENSIVE HOUSING MANAGEMENT AND

 SUPPORT SERVICES
1
Housing Management


This includes;


Collection of rent 


Arrears management 


Repairs reporting


Dealing with neighbour disputes etc

2
Intensive Housing  Management and Support

Each Licensee will be allocated a Support Worker who will meet with them at least once a week.


They will assist the Licensee with the following areas;


a)
Obtaining the Licence and setting up home


b)
Budgeting and financial management


c)
Claiming welfare benefits


d)
Organising domestic activities


e)
Obtaining and maintaining furniture


f)
Reporting repairs


g)
Liaison with other support workers and agencies involved in the 



Licensee’s care and support

h)
Any other issues concerned with the maintenance of the Licence


Signed  
…………………………………


Date     
…………………………………

SCHEDULE IV - PROJECT  HOUSE RULES

1) ALCOHOL:  Residents CANNOT consume alcohol on the premises or bring alcohol onto the premises. Please be advised that it is illegal to provide alcohol to any person under the age of 18. 

2) Staying Out over night: SU staying out overnight must inform staff, giving them their contact address and telephone number, and when they will be returning to the project. This information can be texted to the project on 07827634116.  

3) VISITORS Rules: 

a) All visitors must be introduced to the staff member on duty. 

b) All visitors must show some form of ID to staff on duty.

c) All visitors must be signed In and Out of the visitor’s book by the SU they are coming to see.

d) Visitors must be accompanied by the SU they are visiting at all times. 

e) Visitor times: 

f) Friday/Saturday 11am to 11pm No visitors allowed in after 10pm

g) Sunday/Thursday 11am to 10pm 

h) SU must be aware that Staff will not inform SU they have a visitor after 10pm.

i) Visitors must not loiter around the front of the building at any time. 

j) SU must remind their visitors we are in a residential area and therefore no one must cause any form of nuisance to our neighbours by unacceptable behaviour/noise. 

k) We are in a residential area and therefore we request that you inform your visitors of this and ask them not to sound the horn on their car if they are coming to pick you up. 

l) SU requests for Visitors who are minors will need to be discussed with the OM/SPO before permission to allow the minor into the project is given. 

4) NO SMOKING: 
Smoking is strictly forbidden in all communal areas, resident’s can only smoke in their own room and the garden.

5) OFFICE HOURS: 
The office is open 24 hours a day 7 days a week.  The only time the Office will be closed is when the staff do their Hand Over or at Team Meeting
6) Visiting Rooms within the building 

Although we do not put restrictions on residents movements and residents are able to visit each others rooms we would ask that if you are not staying in your own room that you let the staff member on duty know where you will stay.  This is to enable accurate information to be provided to other services in case of emergency, eg fire and is for the health and safety of all residents.  
7) General Attire
Nightwear must not be worn in public areas/rooms between the hours of 8am and 5.30pm.  You must also make sure you look presentable between the hours of 5.30pm and 8am. You must never go into the office at anytime wearing your nightwear
Licensee’s Signature:_____________________       
Date: _____________
£








£
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