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Safe, supported accommodation for 
young women in St Helens

supportDentonville

Chinese

Bangla

This leaflet is about supported accommodation for young women in St Helens.
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Ce dépliant est au sujet du logement avec de l’aide pour les jeunes à St Helens
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If you would like this information in another language, large print, Braille or on tape then please contact us.

Si vous voulez ces informations dans une autre langue, en gros caractères, en Braille, ou en cassette,
alors veuillez nous contacter.

W celu uzyskania tych informacji w innych jezykach, wiekszym wydruku, zapisanych alfabetem
Braillea lub na kasecie, skontaktuj sie z nami.

Hadii aad u bahantahay warbixintan oo luqad kale ku turjuman, ama far aad u waa weyn ku qoran ama
farta indhoolaha ama isagoo cajalad ku duuban oo maqal ah fadalan nalasoo xidhiidh.

Si desea obtener estas informaciónes en otro idioma, letras grandes, Braille, o grabadas en cinta, por
favor póngase en contacto con nosotros.

English

Farsi

French

Gujarati

Hindi

Polish

Punjabi

Somali

Spanish

Ukraine

Urdu

Ta ulotka mówi o mieszkaniach chronionych dla m³odych kobiet w St Helens

Warqadaani waxay ku saabsantahay guryaha taageerada leh ee loogu talogalay
haweenka dhallinyarada ah ee ku yaal Seynti Helenis (St Helens)

Este folleto trata sobre el servicio de alojamiento con ayuda para mujeres jóvenes en St Helens



About the scheme
Dentonville provides high-quality, temporary
accommodation with tailored and flexible
support packages.

The project is located in a safe, popular
residential location close to local transport
links/local services. The project is covered by
24-hour support staff including waking night
cover.

Dentonville has 20 fully furnished individual
bedrooms. We encourage residents to bring
their own small personal items to give their
accommodation a personal touch. Residents
must provide their own crockery and cooking
utensils. Each resident has a private single
bedroom which is fully furnished. Other
facilities within the project include:

� lounge
� kitchen
� resource/training room
� spacious garden
� showers and bathrooms

Who can apply
Applications are accepted from women aged
between 16-49 who are homeless or have an
unsettled way of life and who wish to receive
support.

Residents will be required to demonstrate a
willingness to accept the support provided
and be able to abide by the conditions of
their occupancy agreements.

What services are
provided
Staff are able to provide support on a wide
range of issues. An individual support plan
will be written up and agreed with the
resident in conjunction with other agencies
where appropriate, addressing issues such as:

� advice and advocacy on welfare
benefits and housing benefit

� budgeting and debt counselling

� advice on training, education and
employment

� a wide range of health matters

� hobbies and leisure

� independent living and tenancy
sustainment skills

� making links with other agencies which
provide more specialist support

� moving to more permanent
accommodation

When residents are ready for move on, project
staff will help them to seek accommodation,
and if applicable will assist them with
applications for grants and loans to purchase
furniture for their new home.

Dentonville Can anyone receive
a service?
Prior to support being offered, the
application will be considered by staff.

MMHA will arrange to assess all eligible
applicants.  The assessment will look at the
applicants support needs and circumstances.
MMHA does not have any automatic
exclusions and each application will be
considered on an individual basis.

A detailed risk assessment will be carried
out on all applicants and this may identify
an unmanageable risk. As MMHA is
committed to ensuring the safety of its staff
and the local community, an application
might be refused if a risk is identified as too
high.

Anyone who is refused accommodation at
our project, has the right to appeal and will
be informed of the process.

How to access the
service
Referrals to Dentonville should be made
through an agency, however, we will accept
self referrals. If you are interested, please
contact the project for an application form
and further information.

On receipt of a completed application form
and two references, we will then assess if
we are the best possible provider for the
applicants need for supported
accommodation. 

At this stage we might also request
background information from any
supporting agencies. We then invite all
suitable applicants to attend an assessment
interview, when we will assess the
applicants housing need, support needs and
risks.

Our Vision
� Exceptional Services 

� Great Places 
� Inspiring People

Get in touch
Dentonville

10-14 Kiln Street
St Helens WA10 6AB

Tel : 01744 451420

Fax : 01744 613402

Email : dentonville@greatplaces.org.uk

www.greatplaces.org.uk


