
We aim to provide opportunities for
involvement that reflect your
interests and expectations  
Below is our pyramid of
involvement. It details the

opportunities available to you, the
level of commitment they require
and the support you can expect
from us. For more information
please contact your neighbourhood

co-ordinator or our customer
involvement co-ordinators, Pauline
Heron on 07786 110 713 or Laura
McKelvey on 0161 484 3202.

Factsheet 11: Get involved 

Pyramid of involvement

Residents’ Groups Comments and Suggestions

Young
Persons
Panel

Focus
Groups

A great place to
learn (training)

Residents’ 
Conference

Social Activities
(Fun Days, Clean Ups, Seasonal Events, Youth Projects, etc)

Resident Panels

Tenants Advisory Groups (TAGs)

Contractors Meetings Community Reps

Resident Inspectors

Board
Members

Tenant Services
Committee (TSC)
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